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Confidentiality Notice 

This document is for the sole use of the intended recipient(s) and may contain confidential and privileged 

information, as well as material nonpublic information. Any unauthorized review, use, disclosure, or distribution is 

prohibited without the express written consent of the CDPH or Cal OES Executive Offices. The unauthorized 

disclosure or distribution of this information may result in civil or criminal liability for those disclosing, distributing, 

or receiving this information. 
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Situation Overview   
 California State of Emergency Proclamation 

On March 4, 2020, Governor Gavin Newsom declared a State of Emergency for California, as a 

result of the global COVID-19 outbreak that began in December 2019, to make additional 

resources available, formalize emergency actions already underway across multiple state 

agencies and departments, and help the state prepare for broader spread of COVID-19. 

 Global Health Advisory 

On March 19, 2020, the U.S. Department of State issued a Global Health Advisory at Level 4 (Do 

Not Travel) due to the global impact of COVID-19. 

 Executive Order N-33-20 

On March 19, 2020, the California State Public Health Officer and Director of the California 

Department of Public Health (CDPH) ordered all individuals living in the State of California to 

stay home or at their place of residence, except as needed to maintain Continuity of 

Operations of the federal critical infrastructure sectors. 

 FEMA-4482-DR-CA 

On March 22, 2020, President Trump approved Major Declaration FEMA-4482-DR-CA (DR-4482) 

for the COVID-19 Pandemic. 

Confirmed Global COVID-19 Cases - Per Worldometers COVID-19 Live Updates as of 1000 

hours on May 24, 2020: 
 5,453,185 (+88,897) total confirmed cases in 213 countries. 

 345,077 (+3,123) total deaths. 

Confirmed United States COVID-19 Cases - Per Centers for Disease Control and Prevention 

(CDC) as of 1100 hours on May 24, 2020: 
 1,622,114 (+26,229) total confirmed cases. 

 97,049 (+1,047) total deaths. 

Confirmed California COVID-19 Cases - Per Medical Health Coordination Center (MHCC) as 

of 1100 hours on May 24, 2020: 
 92,710 (+2,079) total confirmed cases. 

 County breakdown, case demographics and lab tests reported statewide can be found at: 

https://public.tableau.com/views/COVID-19PublicDashboard/Covid-

19Public?:embed=y&:display_count=no&:showVizHome=no.   

Confirmed Fatalities in California Reported by Cal OES Law Enforcement Operations Center 

(LEOC) as of May 23, 2020,* as of 1800: 

Fatalities County 

92 (+2) Alameda 

36  Contra Costa 

22  Fresno 

2  Humboldt 

23 (+2) Imperial 

1 Inyo 

31 (+1) Kern 

2  Kings 

2,090 (+41)  Los Angeles 

https://travel.state.gov/content/travel/en/traveladvisories/ea/travel-advisory-alert-global-level-4-health-advisory-issue.html
https://www.cisa.gov/critical-infrastructure-sectors
https://public.tableau.com/views/COVID-19PublicDashboard/Covid-19Public?:embed=y&:display_count=no&:showVizHome=no
https://public.tableau.com/views/COVID-19PublicDashboard/Covid-19Public?:embed=y&:display_count=no&:showVizHome=no
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Fatalities County 

2 Madera 

14 Marin 

1 Mariposa 

6 Merced 

1 Mono 

8 Monterey  

3 Napa 

1 Nevada 

130 (+12) Orange 

9 Placer 

299 (+1) Riverside  

57  Sacramento 

2 San Benito 

176 (+3) San Bernardino 

275 (+4) San Diego 

40  San Francisco 

33  San Joaquin 

1 San Luis Obispo 

76 San Mateo 

12  Santa Barbara 

139  Santa Clara 

3 Santa Cruz 

4 Shasta 

20 Solano 

4 Sonoma 

28  Stanislaus 

2 Sutter 

1 Tehama 

75  Tulare 

30  Ventura 

22 Yolo 

1 Yuba 

Total Fatalities: 3,774 (+66)  Total Counties: 41  

*Information provided by county coroner’s offices throughout the state. 

EOC/DOC Activation Totals   
Level Number 

Federal 1 

State 6 

Operational Area Emergency Management 57 

Operational Area Public Health 61 
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Level Number 

Tribes 11 

Utilities 41  

Total 177 

EOC/DOC Activations 
Organization Type Activation Level Operational Period 

FEDERAL 

U.S. Health and Human Services Secretary’s 

Operations Center 
- Level 1 (Highest) - 

STATE 

State Operations Center (SOC) EOC Level 1 (Highest) 0800 – 1700 

Cal OES Multi-Regional Coordination Center EOC Level 1 (Highest) 0800 – 1700 / Duty Officer 

California Department of Transportation 

(Caltrans) 
DOC Level 2 

M/W/F 0630 – 1700 

Deactivated T/TH 

CDPH Medical and Health Coordination 

Center (MHCC) 
EOC Level 1 (Highest) 0700 – 1900 

Emergency Medical Services Authority DOC Level 1 (Highest) 0700 – 1900 

Department of Corrections and 

Rehabilitation 
DOC Level 2 

M-F 0800 – 1700 / Duty Officer 

Weekends  

Note: For a list of Operational Area, Tribal, and Utility EOC/DOC activations, see Addendum. 

State Operations Center (SOC) Personnel as of May 24, 2020, at 1000 hours: 

AGENCY  # OF PERSONNEL 

STATE 

Cal OES 9 (-73) 

CDPH 0 (-5)  

Other State 0 (-20)  

Total State 9 (-98) 

FEDERAL 

FEMA 0 (-7)  

Other Federal 0 (-5)  

Total Federal 0 (-12)  

Grand Total 9 (-110)  

 

Proclamation Totals 
Level Number 

Operational Areas 58 

Cities/Towns 374 

Tribes 76 

Total 508 

*For a list of County and Tribal proclamations, see Addendum. 
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Legislative and External Affairs 
 Beginning, May 26, 2020, all regional coordination calls will be restructured to a Northern 

California call and a Southern California call. The coordination call for Region I, V, and VI will 

take place on Monday’s and Thursday’s. The coordination call for Region II, III, and IV will take 

place on Tuesday’s and Friday’s. Wednesday will be left open for special briefings and 

webinars. 

 All regional calls have moved to 1530 hours each day to adapt to the new SOC meeting 

schedule. There will be no call on Monday, May 25, 2020. 

Office of Tribal Coordination 
 NSTR 

Office of Access and Functional Needs (OAFN) 
 Provided technical assistance to Santa Clara County regarding the integration of Accessible 

wrap around services within their COVID-19 operations. 

Office of International Affairs 
 NSTR 

Victim Services  
 Prepared the SOC Victim Services Unit Status Report – May 11-25, 2020. 

Listos California 
 NSTR 

Cal OES Recovery 
U.S. Small Business Administration 

 NSTR 

 

Federal Medical Stations (FMS) as May 23, 2020: 

Facility Name County Managed By 

Beds Ready 

to Accept 

Patients  

Patient 

Census 

% 

Capacity 
Status  

The Craneway Pavilion 
Contra 

Costa 

Contra Costa 

County 
250 0 0 

Ready to Accept 

Patients 

Fresno Convention 

Center 
Fresno Fresno County 125 0 0 

Ready to Accept 

Patients 

Los Angeles Convention 

Center 
Los Angeles 

Los Angeles 

County 
175  0 0 

Ready to Accept 

Patients 

Riverside County 

Fairgrounds 
Riverside 

Riverside 

County 
125 0  0 

Ready to Accept 

Patients 

Vacant Sears Building Riverside 
Riverside 

County  
125  0 0 

Ready to Accept 

Patients 

Palomar Medical Center San Diego 
San Diego 

County 
200  0 0 

Ready to Accept 

Patients 

Total - - 1,000 0 0% - 
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Communications/Crisis Communications Task Force (ESF 2/ESF 15)   
 California Department of Technology (CDT)and California Department of Aging (CDA) are 

establishing an online survey to identify broadband needs for the aging population. 

 CDT is assisting CDA with the distribution of Google Home devices donated by Google. 

 Connected an agriculture technology community group (AgTED) with SWARM a satellite based 

rural broadband deployment solution. 

 Finalizing WiFi open access hot spot phased go live with CPUC, Cal OES, CDE, CDT, Libraries, 

and CENIC.  

 Completing transfer of STA-ACF IT Support from CDT and CNG to Cal OES IT Help Desk. 

CHHS and CDPH Daily Call Center Summary as of May 23, 2020: 
Total Calls (since March 31, 2020) Calls received May 22, 2020 as 1600 hours 

Total Received 32,608  Total Received 480  

Total Answered 32,154  Total Answered 479  

Average Daily Received 615  Average Wait Time .01 seconds 

Average Daily Answered 607  Average Call Length 
6 minutes 36 seconds  

 

Note: Total % Change May 22, 2020, 1600 hours vs May 21, 2020, 1600 hours: -7%. 

 

Key Themes (from prior day’s calls) Sample Size: 651 (+31) calls 

Persistent Themes Emerging Themes Edge Cases 

Testing * Workplace Safety 

Travel and Transportation * Pets & Animals 

Basic Needs: Food * Stay-at-Home Order 

*No information provided 

Joint Information Center (JIC) 

 On May 24, 2020, CDPH announced the most recent statistics on COVID-19. This was distributed 

via California Health Alert Network (CAHAN). 

Corrections Facilities & Corrections Hospitals Task Force 
 NSTR 

Staff/Inmate Patients with Confirmed COVID-19 as of May 22, 2020: 

Correctional Facility Category Individuals Confirmed Tested Positive 

State Correctional Facility Inmates 714  

State Correctional Facility Staff 232  

State Combined Inmate and Staff Total 946  

Cybersecurity Task Force (ESF 18)  
 NSTR 

Economic Impact/Recovery Task Force   
 NSTR  
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California Governor’s Office of Business & Economic Development (GO-Biz) 

 NSTR 

Fire/Law Enforcement Task Force (ESF 4/ESF 13)  
 NSTR 

Resource Request Tasking as of May 24, 2020, at 1200 Hours: 

Assigned Task 
# of Personnel  

Deployed 

MRT 2020-FIRE-15359 

Local Government 1  

CAL FIRE 1 

Total 2  

California Highway Patrol (CHP) 

 Two uniform personnel assigned to assist California State Parks personnel with security patrols 

and traffic control at Central Coast beaches. 

 Several hundred uniform personnel were deployed to the Capitol and the Governor’s residence 

for site security and crowd control measures due to the over 2,000 persons who had gathered to 

demonstrate the Stay-at-Home Order and voice their desire to open up California. The 

demonstrators had dissipated by the late afternoon hours and the uniform personnel were 

subsequently released. 

 Two uniform personnel for 12 hour security patrol coverage at the Sleep Train Arena Practice 

Facility, which is being utilized as an alternate care site for the surrounding hospitals. 

 Uniform manager at the SOC to serve as the Department’s law enforcement liaison. 

 Two uniform personnel assigned for site security and routine patrol coverage at the Cal OES 

SOC facility. 

California Military Department (CMD/CNG) 

 Nine medical support teams providing training, support, and medical care at skilled nursing 

facilities at eight locations in Southern California.  

 Medical support teams supporting CAL-MAT at Pioneers Memorial Hospital in Imperial County. 

CMD Resource Request Summary as of May 24, 2020, at 0830 hours: 

 Count 

Total Counties Supported  21  

Total Food Bank Sites Supported 24  

Total FMS Sites Built 10 

Medical Screening Sites 8  

Medical Support Teams Alt Care Support 3 teams w/ 212 (+5) personnel 

Homeless Shelter Augmentation 4  

Task Forces Supported 16 

Total Direct Support Personnel  1,579 (+2) 

Total Personnel Including Admin Support  2,104 (-8) 
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CMD Food Bank Resource Request Tasking as of May 24, 2020, at 0830 hours: 

Counties Supported 
# Food 

Bank  

# of CNG Personnel 

Assigned in Support 

of Food Banks 

# of CNG Personnel 

Deployed to Food 

Banks 

Imperial, Los Angeles, Monterey, Napa, Merced, 

Riverside x1, Sacramento, Santa Barbara x2, Santa Clara 

x3, San Joaquin, Santa Cruz x2, Solano, Sonoma, 

Ventura, Amador, San Benito x2 

24 827  0 (-15 ) 

Total Counties: 16  24  827  0 (-15) 

CMD Medical Support Team Resource Request Tasking as of May 24, 2020, at 0830 hours: 

County Assigned Tasked 
# of CNG Personnel 

Deployed 

Riverside County  FMS - Medical Support Teams 24 (+4)  

San Mateo County FMS - Medical Support Teams 9  

Sacramento County Medical Support Team 17   

County: Los Angeles; Cities: Los Angeles (3), El 

Monte, Pasadena (2), Woodland Hills, Norwalk, 

and Pico Rivera 

SNF - Medical Support Teams 9    8  locations / 76  

Total 126 (+4)  

California Conservation Corps (CCC) 

OA Medical Support Resource Request Summary as of May 24, 2020, at 1500 hours: 

County Assigned Tasked 
# of CCC Personnel  

Supporting 

Fresno, Los Angeles, Sacramento (2 locations), Santa 

Barbara 
OA Medical Support 0 (-12)  

Food Bank Resource Request Tasking as of May 24, 2020, at 1500 hours: 

County Assigned Tasked 
# of CCC Personnel  

Supporting 

Alameda, Amador, Los Angeles, Merced, Riverside, 

Sacramento, San Benito, San Joaquin 
Food Bank Support 0  

 

California Department of Fish and Wildlife (CDFW) 

 Continues to provide a uniform representative at the SOC to serve as the Department’s law 

enforcement representative. 

 Continues to provide law enforcement field support to California State Parks Law Enforcement 

in Ventura and Santa Barbara Counties for public safety and natural resource protection. 

Future Opportunities Task Force  
 NSTR 

Housing and Social Services Task Force (ESF 6)  
 NSTR 
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Logistics/Commodity Movement Task Force (ESF 7) 
 NSTR 

Hotel Rooms for Homeless Populations as of May 24, 2020: 

 Count 

Total Hotel Rooms Occupied 9,039 (+76)  

Total Hotel Rooms Acquired 15,684  

Innovation and Technology Task Force  
 NSTR 

 

Ventilator Inventory as of May 24, 2020, at 1300 hours: 

PPE 

Received (Total including 

Out of Service, Available 

and Assigned) 

Out of Service 

(On the floor – Not 

Ready) 

Available 

(Patient Ready) 

Assigned 

(Shipped to 

Identified 

Location) 

Total Surge 

Goal 

Ventilators  1,716  815  696  205  15,000  

CHHS/ Cal OES Resource Request Tasking as of May 24, 2020, at 1300 hours: 

 Action Required Coordinating En Route On Scene Closed 

SOC OPS 2  90 8 (-1) 127 (+1)  629 

MHCC 0  6  8 (-1) 0 1,030 

Total 2  96  16 (-2) 127 (+1)  1,659  
 

Bulk Shipments by Organizations from May 3, 2020 to May 23, 2020: 

ORGANIZATION # OF SHIPMENTS 

California Senate and Assembly 2 

Government Operations (GovOps) 27 

California Department of Social Services (CDSS) 6 

American Council of Engineering Companies (ACEC) 38  

California Dental Association 2 

Office of Access and Functional Needs (OAFN) 83 

California Utilities Emergency Association (CUEA) 8  

Transit Workers 40 

CDFA and Farm Workers 91 

Trucking Association 25 

Multiple Food Associations 22  

California Life Sciences Association 11  

California Grocers Association (CGA), and United Food and 

Commercial Workers (UFCW 5) 
14 

Total 369  
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Public Health and Medical Task Force (ESF 8)  
 NSTR 

California Department of Public Health (CDPH) 

 Received a total of 2,742 (+39) resource requests.  

 Received a total of 12,375 inquiries from local health jurisdictions and healthcare facilities. 

 Healthcare-Associated Infections (HAI) continues to track and assist with multiple statewide SNF 

outbreaks, provide support for correctional outbreaks (federal and state), and track other 

congregate setting outbreaks. 

County Attestation as of May 24, 2020, at 1300 hours: 

 Counties filed for attestation citing they have met the readiness criteria. These counties can 

move more quickly through Stage 2, opening sectors once state guidance is posted. For more 

information, please visit the link below:  
www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/County_Variance_Attestation_Form.aspx 

 

County Status 

Alpine Filed 

Amador Filed 

Butte Filed 

Calaveras Filed 

Colusa Filed 

Del Norte Filed 

El Dorado Filed 

Fresno Filed 

Glenn Filed 

Humboldt Filed 

Inyo Filed 

Kern Filed 

Kings Filed 

Lake Filed 

Lassen Filed 

Madera Filed 

Mariposa Filed 

Mendocino Filed 

Merced Filed 

Modoc Filed 

Mono Filed 

Napa Filed 

Nevada Filed 

Orange Filed 

Placer Filed 

Plumas Filed 

Riverside Filed 

Sacramento Filed 

http://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/County_Variance_Attestation_Form.aspx
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County Status 

San Benito Filed 

San Diego Filed 

San Joaquin Filed 

San Luis Obispo Filed 

Santa Barbara  Filed 

Shasta Filed 

Sierra Filed 

Siskiyou Filed 

Solano  Filed 

Sonoma Filed 

Stanislaus Filed 

Tehama Filed 

Trinity Filed 

Tuolumne Filed 

Ventura Filed 

Yolo Filed 

Yuba-Sutter Filed 

Total 45 

 

Guidance 

 NSTR 

Healthcare Delivery System 

 NSTR 

Emergency Medical Services Authority (EMSA) 
 Imperial County FMS is anticipated to be operational on Memorial Day, Monday, May 25, 2020. 

Department of Health Care Services (DHCS) 
 NSTR 

Department of State Hospitals (DSH) 
 Conducting enterprise planning sessions for restarting hospital patient admissions and 

discharges effective May 25, 2020.  

Office of Surgeon General (OSG) 
 The WebMD video series Coronavirus in Context will have Dr. Burke Harris for an interview with 

WebMD Chief Medical Officer, John Whyte focused on the emotional impact the restrictions of 

the pandemic can have on children and what methods parents can use to help their kids 

manage stress. Video interview has been scheduled for Wednesday, May 27, 2020. 

 The Surgeon General will be interviewed in English and Spanish on June 2, 2020.  

 

Testing Task Force (ESF 8)  
 NSTR 

Schools Task Force   
 NSTR 
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California Department of Education (CDE) 

 NSTR  

Higher Education  
 NSTR 

Transportation and Critical Infrastructure Task Force (ESF 1/ESF 3)   
 NSTR 

California Department of Transportation (Caltrans) 
 NSTR 

California Department of Food and Agriculture (CDFA) 
 NSTR 

California Energy Commission (CEC) 
 NSTR 

California Department of Water Resources (DWR) 
 NSTR 

California Utilities Emergency Association (CUEA) 
 NSTR 

California State Threat Assessment Center (STAC) Critical Infrastructure Protection 
 NSTR 

Volunteers and Philanthropy Task Force  
 Developing and maintaining matrix statistics for volunteer accountability, volunteers requested, 

distributed, needs requested, and needs met. 

Food and Supplies Workgroup 
 NSTR 

Food Distribution Summary as of May 23, 2020: 

Category Amount 

Food Banks Contracted through CalFresh and are Operational  48 

Food Banks Operational with State-Organized Volunteers 1  

CNG Personnel Deployed to Food Banks 15  

Team Rubicon Personnel Deployed to Food Banks 0  

Conservation Corps Personnel Deployed to Food Banks 0  

Total Meals Processed through 5/22 (CNG/CCC) 34,567,344 

**Only counts personnel on site. 

Contributions Workgroup Summary as of May 23, 2020: 
 NSTR 

Salesforce Contributions Portal: 

Solicitation 

Offers* 
Donation Offers* 

Resource Procurement 

and Donation Focused 

Emails* 

Total Donations Total Value of Donations 

78  1  8  77  $15,061,223  
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Workforce Development and Surge Capacity Task Force  
 NSTR 

Unemployment Economic Impact as of May 24, 2020: 

Category Amount 

Individuals Filed for UI on 5/23 20,789 (-18,677) 

Total Individuals Filed from 3/12 to 5/23 4,970,466 (+47,861) 

New UI Claims as % age of California Labor Force from 3/12 to 5/23 25.48% 
Total UI Dollars Disbursed to Individuals from  

3/15-5/23 
$18,674,731,329  

Total UI Payments Made from 3/15-5/23 14,991,703  

*Unemployment Insurance payment disbursement data reported one day behind Unemployment Insurance 

filing data. 

County Reports (Reported by MHCC and MRCC) 
Del Norte 

 Courts will begin re-opening on May 26, 2020, with social distancing measures in place. 

Lake 

 Public Health will be meeting with each facility to begin performing their own routine testing and 

monitoring procedures. 

Los Angeles 

 Increasing capacity in residential care network. 

 Expand the ACCESS call lines to include an Emotional Support Line, LA County Wellbeing Line 

(for County employees and First Responders) and is working to bring up a Veteran's Peer Support 

Line by June 1, 2020. 

San Francisco 

 Launched a new webpage on youth services during COVID-19. This webpage is the first step in 

a campaign to inform teens and young adults about youth-friendly sensitive services available 

to them during COVID-19. The page includes section on sexual health, mental health, and basic 

resources. Visit the page at:  https://sf.gov/covid19youthservices. 

State Agencies / Departments  
Department of Aging 
 

Great Plates Delivered as of May 24, 2020: 

Letter of Intent Received from Local Administrators 59  

Estimated Weekly Meals to be Served 1,026,553  

Meals Served this Week  244,298  

Estimated Weekly Individuals to be Served 78,966  

Individuals Served this Week 20,250   

Estimated Food Providers Required to Meet Demand 1,624  

Food Providers Contracted as of 5/18* 291  

*Data received from Great Plates Data Portal updated twice per week. 

Department of Consumer Affairs/Board of Barbering and Cosmetology 

 NSTR 


